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   ـــــــــــــــــــــــــــــــــــــــــــــــــــــ

                 

We are delighted to present to you our Annual Report as we do 

every year. Despite the unfortunate experience we had, during 

the coronavirus outbreak one of the most challenging and 

unprecedented periods of our history, especially on the 

economic situation in Bethlehem Governorate, we proudly 

recorded and accomplished many achievements during the year 

2020 that have significance on both economic and social 

levels.  

Rather than continue to dwell on the challenges of the past year, we prefer to focus on the 

opportunities that lie ahead for us and our community as we continue to foster an 

environment for entrepreneurship while experiencing the benefits of significant corporate 

relocations and expansions. Additionally, Bethlehem Chamber of Commerce and Industry 

continues to expand the circle of its influence and its network of local and regional 

relationships and partnerships with economic institutions and decision-makers. 

As part of the efforts of the Board of Directors of the Chamber in developing the overall 

performance of the institution, an electronic platform has been developed to promote and 

sell handicraft products, in addition the Economic Youth Council has also been activated 

and launched, also a committee from the Board of Directors were formed to settle 

commercial disputes, and raise the awareness of transparency and integrity, combating 

corruption and work ethics.  

Through our Vocational and Technical Training Center, many professional courses have 

been implemented to meet the needs of the labor market in facing unemployment, as well 

we conducted of many activities and markets concerned with empowering businesswomen 

economically, it’s worth mentioning that the Chamber passed the external audit of the ISO 

9001: 2015 quality system without registering any notes, which confirms that the Chamber 

follows and applies the highest standards of quality in providing services to members of 

the General Assembly. 

The year 2020 also witnessed a remarkable activity of our social responsibility to confront 

Coronavirus pandemic outbreak, with the efforts of the Chamber's Board of Directors and 

its staff, the generous donations from members of the General Assembly. 

Finally, we emphasize on being strongly committed to achieve a high level of performance 

in achieving the Chamber’s goals. We look forward to continue working with all relevant 

entities and organizations from the public and private sectors to help us carry on achieving 

our mission in enhancing the local economic development at Bethlehem Governorate. 

 

Dr. Samir Hazboun 
Letter from the Chairperson 
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Since 1952 Bethlehem Chamber of Commerce and 

Industry (BCCI) considered the representative of the 

economic sectors in Bethlehem Governorate, BCCI board 

of directors and its executive team pledge to raise the 

performance level of the Chamber, present the best 

services to its members, and support the local industries 

and products in order to achieve sustainable local 

economic development.  

In the year 2020, we were able to implement many 

economic activities; this report reveals the most important 

achievements and activities conducted by the BCCI Board 

and executive team during this year.  

 

 

 

 

 

 
 

 

 

 

Bethlehem Chamber of 

Commerce & Industry 

 
Integrated Efforts & 

Sustainable Performance   

 تدريبية

 

Introduction   
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A Chamber with an outstanding performance to achieve sustainable 

economic prosperity. 

  

We strive to provide high quality services to our members and the local 

community through the provision of counseling, guidance and capacity 

development using technological methods. We represent our members 

effectively, as well as protect their interests. We also work on initiating 

partnerships with civil society organizations and the private and public 

sectors, raise the capacity and quality of local products and promote 

them, and focus on persons with special needs, women and youth.  

 

BCCI’s philosophy is to encourage the spirit of teamwork and initiative 

among members, employees and institutional cooperation, to achieve 

sustainable economic development in the local community. BCCI 

believes that its activities are the derivative of members’ needs and 

priorities, and has therefore committed itself to a set of values that assist 

it in achieving its vision. These values include but are not limited to, 

integrity, accountability, transparency, integration, change and 

adaption, openness, social responsibility, professionalism and adherence 

to international standards in performance. 

  

 

To encourage economic activities in the various sectors 

in the governorate . 

To raise the performance level of BCCI in the 

governorate. 

To promote communication between Board members, 

the local community and donor organizations. 

To develop and expand BCCI’s financial resources. 

 

Vision 

 

Mission  

Strategic Goals   

 

Philosophy and Values 

 

BCCI’s Strategic Document 
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135 press release 

 
Executing 17 Training courses 

directly & Via Zoom 

  
  

Provided 6,467 services 

 تدريبية

 

Holding 12 economic 

workshop and seminars 

 

 تدريبية

 

Posting 145 awareness 

publications 

 تدريبية

 

Sending 9265 SMS 

 تدريبية

 

6884 Likes on Our FB 

page 

 تدريبية

 

16017 Visit to BCCI’s web 

page 

 تدريبية

 

BCCI’s Releases  

Economic Reports / 3 

Research Studies / 3 

 

 تدريبية

 

Announce 23 International 

specialized exhibition 

 

Providing information for scientific 

research purposes -10 Times 

 تدريبية

 

Statistics during 2020 
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General Assembly Memberships during 2020 according to Economic sectors 

classification  

Economic 

sector 

                      Grades Classification Total  

Based on 

Economic 

Sector 
Special Excellent First Second Third Forth 

Commercial  4 177 263 353 140  937 

Industrial  4 142 86 140 27 2 401 

Services  24 49 34 62 24 2 195 

Contracting   34 12 5   51 

Agricultural   4 12 28 15  95 

Handicrafts   3 9 12 10 1 35 

Total Based 

on Grades 

Classification 

32 409 416 600 216 5 1678 

 

 

124 New Member 
 

1678 
 تدريبية

 

Total Number 

of Members 

Membership and Services in 2020 
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The year of 2020 witnessed drooping in the value of certificates of origin and 

the value of exports compared with 2019. Cut stone exports recorded the 

highest rate of exports from the governorate, followed by pharmaceutical and 

chemical exports, whereby a total of 699 certificates of origin were issued this 

year in the amount of $11.051.475.38 compared with the ones issued in 2019 in 

the amount of $17.041.020.06. 

 

 

Note: The above table does not include exports to European Union countries and 

Israel. 

 

 

 

 

 

 

Item Amount $ % 

Pharmaceuticals  3,139,214.00 28.40% 

Tiles 46,617.00 0.42% 

Metals 181,139.00 1.64% 

Cut stone 7,517,666.89 68% 

Handicrafts 120,194.25 1.10% 

Cardboard &Paper 

products  
37,524.22 0.34% 

Bakery & Sweets 9,066.02 0.10% 

Total  11,051,475.38 100.00% 

Certificates of Origin 

were issued by BCCI 

during 2020 

699 

Certificates of Origin 
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Women Empowerment  

Businesswomen Center is the first independent women's center at the Chambers of 

Commerce in Palestine, the center has achieved many milestones during the year 

2020, including Organizing economic seminars  and workshops, organizing training 

programs, and participate in a number of local exhibitions, as well as encourage 

networking with donor organizations to support women’s projects implemented in 

Bethlehem governorate. 

 

 

 

 

 

 

 

 

Capacity Building and Development 

BCCI seeks to raise the efficiency of workers and improve the condition of 

vocational and technical education training in the governorate of Bethlehem, hence 

contribute in the development of the economy. Basically, the main objective is to 

strengthen the role of vocational training in the governorate, in addition to building 

the capacity of employees and workers in various sectors in Bethlehem and respond 

to the continuously changing market needs through customized trainings based on 

needs- assessment studies, which will contribute in reducing unemployment rates.  

2020 witnessed several trainings that were conducted either face -face trainings or 

sessions through Zoom application (virtual),which lines with the protocols of the 

Ministry of Health to maintain the public safety of the participants in light of the 

outbreak and spread of Coronavirus, in addition a several meetings were held to 

discuss mechanisms for developing a vocational and technical training center at 

Bethlehem Chamber of Commerce and Industry. 

 

 

Most important achievements conducted during 2020 

 

 

 

 

 

. 
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E-Commerce online platform  

In light of the economic situation that accrued in the last few months due to 

the spreading of Coronavirus pandemic BCCI took the initiative to create 

this platform in order to support all small and medium enterprises from 

BCCI General Assembly members in addition to other nonmembers in 

Bethlehem Governorate, for the purpose of selling via the electronic 

platform to reach a greater number of customers and increase their sales , 

therefore this platform aims to promote the products of the different 

economic sectors affected, especially the owners of handicrafts of oriental 

antiques, olive wood, mother of pearl.  

 

 

Internal Monitoring and Corporate Governance  /  ISO 9001-

2015 

Since 2002, BCCI has maintained its certificate for quality in the provision 

of services, and continuously updates its work mechanisms to respond to the 

needs of members of the General Assembly. This certificate is issued by 

Mac International, representative of Lloyds. 

Qualitative Initiatives 
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Bethlehem Chamber of Commerce and Industry took a vital 

part in facing this pandemic by being a member in the High 

Emergency Committee, the Attribution Committee and other 

local supporting committees in the Governorate in order to 

follow up the pandemic details and its economic 

developments and effects.   

Following up on the economic developments in light of the 

current conditions and the negative effects resulting from the 

outbreak and spread of the Coronavirus and its impact on the 

various economic sectors in the governorate (industry, trade, 

tourism, services, contracting, etc.), which reveals the 

significant decrease and losses in the economic situation in 

Bethlehem governorate, as well as the high percentage of 

losses that many citizens are suffering from due to their losses 

in their main source of daily income, increasing the numbers 

of the unemployed people. 

Bethlehem Chamber of Commerce and Industry Developed  

an integrated plan to deal with the crisis at all levels 

facilitating the entry of different products and releasing the 

movement forms for commercial goods transfer among 

different Governorates, through its social responsibility 

providing basic materials and sterilization supplies  for 

various civil institutions, security agencies, directorates and 

local bodies in various locations in Bethlehem Governorate. 

 

 

 

 

Bethlehem Chamber of Commerce and Industry Involvement 

in the Coronavirus outbreak   
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BCCI Financial Report 2020 
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Conclusion 

 

This report may not reflect everything that Bethlehem Chamber of 

Commerce and Industry accomplished during the year 2020, A summary 

of the most prominent activities and events that were carried out, but in 

the end it is an eloquent and honest expression of organized actions ,and 

the effort and the fruit of cooperation between the Board of Directors and 

the executive staff to achieve the strategic goals that the Chamber of 

Commerce seeks to manage, despite all the obstacles caused by the 

Coronaviruses  pandemic.  

 

All, respect and appreciation for our team and board of directors for all 

their efforts in raising all levels of work performance in the Chamber. 

In order to continue implementing programs, sessions and meetings, draw 

up plans for discussion, research, provide solutions and visualizations for 

all issues that interest the community of Bethlehem Governorate.  

 


