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Letter from the Chairman of the Board of Directors

In light of the preparations for the chamber’s 70th anniversary, as well as the twenty years of 
obtaining the ISO 9001:2015 quality certificate and its continuity and success with periodic audits, 
and our Board of Directors’ continued commitment to the principles of transparency and good 
governance, we begin a new chapter in our journey at Bethlehem Chamber of Commerce and 
Industry.
We at the Chamber continue to place our members of the General Assembly at the forefront of our 
priority and interest list, as well as expanding the Chamber’s role in dealing with economic issues, 
particularly those involving laws, instructions, and regulations that affect the work of various 
economic sectors, such as the Corporates Law and the amendments to the Additional Value Law.... 
and others
We’ve worked hard to make Bethlehem Chamber stand out in its performance and work, and we’ll 
continue to do so in terms of utilizing all available resources to serve the business community, 
particularly in light of the economic conditions and challenges that have cast a pall over trade, 
services, and industry, necessitating the development of innovative solutions.
The Chamber of Commerce’s Board of Directors has taken it upon itself to develop a clear action 
plan to address all challenges facing all economic branches, including tourism, trade, industry, 
agriculture, and services, in order to reach a clear strategy to address obstacles through collaboration 
with various ministry directorates and official and representative institutions, based on the Council’s 
belief in the importance of private-public partnerships.
We have worked to involve members of the General Assembly in the Chamber’s future and 
successes, as well as expanding the services provided to our members and the various economic 
sectors, and providing all means of support to unions and specialized federations to achieve gains 
and face any decisions that may affect the business community and the governorate’s economy.
The diligent work also continued in supporting female business owners and developing plans and 
programs for the purpose of achieving economic independence for women. Our efforts also focused 
on strengthening various vocational training programs to meet the needs of the various economic 
sectors for qualified cadres and to confront the high unemployment in the governorate, Which had 
a significant impact in achieving a very high percentage of the Chamber’s work plan for the past 
year, and distinguishing our participation at various levels in the governorate such as being a member 
of the Governorate Emergency Fund, the advisory board and cooperation with professional 
syndicates, specialized groups or institutions of higher education.
The Chamber has continued to fulfill its societal obligations by assisting numerous institutions and 
individuals in the pursuit of sustainable development through the reduction of poverty and 
unemployment.
We are presenting this report as a comprehensive assessment of what has been accomplished in the 
previous year, as well as a plan for the coming year, in which we will work to expand our business 
community services and strengthen the Chamber’s partnerships with all government and local 
agencies, as well as private sector institutions.
I am glad to express my gratitude to the Chamber’s Board of Directors and employees, as well as 
the members and supporters of all those committees.... We hope that we have met everyone’s 
expectations and contributed to the establishment of a solid economic foundation.

Together, towards strengthening our economy. Dr. Samir Hazboun
Chairman
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Bethlehem Chamber of Commerce and Industry is the governorate’s principal representative 
of several economic sectors, as well as the voice that expresses the financial and business 
community’s numerous activities and sectors, with a long history since its establishment in 
1952 AD. The Chamber’s role has evolved quantitatively and qualitatively as one of 
Palestine’s oldest chambers of commerce, as it has kept up with the Bethlehem Governorate’s 
various stages of expansion and economic and social development over the years.
The Chamber plays its pioneering and national role through its board of directors and its 
executive and administrative staff, in addition to the sectoral committees (commercial, 
industrial, tourism and businesswomen’s committee) and committees emanating from the 
board of directors (training committee, ISO, governance and financial committee), which 
participate in preparing the chamber’s work plan, work and daily follow-up the member’s 
needs.
All of these, and more, constitute to form an integrated and interconnected entity that can 
deliver a variety of services and perform its relevant role. Therefore, the Chamber, in this 
context, defends the concerns and interests of the private sector and works to state its 
positions on all issues that may affect the activity and vitality of this sector. And work to 
present and suggest solutions to the problems and challenges in cooperation, coordination, 
partnership and direct dialogue with various authorities as well as relevant official bodies, in 
a way that contributes to support the private sector overcome its crises, raise its capabilities 
and capabilities, and increase the percentage of its contributions to improving and developing 
the economy.

Introduction
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Vision
 A Chamber with an outstanding performance to achieve sustainable economic prosperity.

Philosophy and Values
BCCI’s philosophy is to encourage the spirit of teamwork and initiative among members, 
employees and institutional cooperation, to achieve sustainable economic development in 
the local community. BCCI believes that its activities are the derivative of members’ needs 
and priorities, and has therefore committed itself to a set of values that assist it in achieving 
its vision. These values include but are not limited to, integrity, accountability, transparency, 
integration, change and adaption, openness, social responsibility, professionalism and 
adherence to international standards in performance.

BCCI Strategic Document

Mission
We strive to provide high quality services to our members and the local community 
through the provision of counseling, guidance and capacity development using 
technological methods. We represent our members effectively, as well as protect their 
interests. We also work on initiating partnerships with civil society organizations and 
the private and public sectors, raise the capacity and quality of local products and 
promote them, and focus on persons with special needs, women and youth.

Strategic Goals
1. To encourage economic activities in the various sectors in the governorate. 
2. To raise the performance level of BCCI in the governorate.
3. To promote communication between Board members, the local community
 and donor organizations.
4. To develop and expand BCCI’s financial resources.
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Figures and Indications for the Year 2021
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Membership and Services for the year 2021

Economic 
sectors 

Economic Sectors Classification Total based 
on Economic 

SectorSpecial Excellent First Second Third Forth

Commercial 5 189 287 356 141 0 978
Industrial 4 149 85 141 30 6 415
Services 22 53 33 54 29 2 193
Contracting 0 34 14 6 0 0 54
Agricultural 0 5 13 26 15 0 59
Handicrafts 0 3 7 11 11 2 34
Total 
Based on 
Classification

31 433 439 594 226 10 1733

Total number of BCCI’s members 1733

152 New Member

General Assembly Memberships during 2021 according to Economic sectors classification
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Members classifications upon grades
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Certificate of Origin 

Exports constitute an important element for the Palestinian national economy in general and 
for Bethlehem Governorate in particular, which plays an important role in facing the deficit 
in the trade balance. The following is a summary of the most important export movement, 
as the year 2021 witnessed an increase in the value of exports compared to the year 2020, 
and the percentage of stone exports formed the highest percentage of exports from the 
governorate, followed by the percentage of exports of chemicals and medicines, while 564 
certificates of origin were issued in 2021 with a value of 11,932,903.33 dollars compared to 
2020, in which the number of certificates amounted to 699 certificates, with a value of 
11,051,475.38 dollars.

Total

Total
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Sectoral Committees

Internal Monitoring “ISO 9001:2015”

Referring to Article No. 53 of the 
Palestinian Chambers of Commerce, 
Industry, and Agriculture system, as 
approved by the Palestinian Council 
of Ministers decision which states: 
“The Chamber shall form sectoral 
committees in it, to coordinate with 
the Federation Council, with 
specialized federations and relevant 
authorities that represent various 
specialized economic sectors within 
and establish mechanisms for their fair representation in sectoral committees,”. These 
committees were formed by the Chamber with the goal of maintaining constant communication 
with members of the General Assembly and their representation within various economic 
sectors. They are also involved in the formulation of general policies and strategic goals, as 
well as participating in many of the Chamber’s activities.

Passing the ISO 9001:2015 quality system external audit for the nineteenth year in a row 
without recording any substantive or secondary observations, as this specification is one of 
the basic axes upon which institutions are built to enhance the principles of leadership, risk 
management, and business continuity in order to serve strategic directions with the goal of 
continuously improving and meeting the needs of the members of the General Assembly.
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Social Responsibility

Over the past years, the Chamber of Commerce has sought to ensure the continuity of its 
contribution to social responsibility towards the local community and its institutions through 
many contributions and initiatives that emphasize the consolidation of the concept of social 
connection and human interdependence between members of society on the one hand and 
the business sector and the local community on the other. Such as:

- Contributing a computer to the Syndicate of Journalists, emphasizing thecommitment 
of the Chamber of Commerce and Industry in consolidating the concept of community 
partnership with the local community and its continuous and permanent cooperation with 
national institutions, as well as in appreciation of the efforts of the journalists and their 
union, as well as the risks and difficulties faced by journalists in carrying out their mission.

- Presenting four Smart TV screens to Al-Sakhrah Elementary School in Beit Fajjar, 
emphasizing the importance of communicating with educational institutions in the different 
geographical locations in the governorate and the need to spread awareness for school 
students about national industries and introduce private sector institutions, in line with the 
Palestinian curricula related to national and social upbringing.

- Providing medical supplies to the emergency committee of Aida camp in support of 
the efforts of the popular committee and the institutions of Aida camp in launching this 
initiative and establishing a medical emergency committee to follow up on all cases infected 
with Corona virus inside the camp and its surrounding areas, and emphasizing the need to 
transfer the experience to other areas in the governorate to benefit, this is in light of the 
increasing cases of infection with the virus and the inability of health and medical institutions 
to maintain the capacity to deal with the number of infections.

 Good Governance

Bethlehem Chamber of Commerce and Industry has been keen since the beginning of 2018 
to implement the governance policies within the internal administrative system in the 
Chamber, due to that the Board of Directors took the decision to establish the Governance 
Committee on 13/11/2018 and approve the Code of Governance and define the most important 
scope of work.  As it began during the year 2021 to transfer its experience and consolidate 
the concept of governance among its companies from the members of the General Assembly 
in cooperation with the Office of Assistance and Technical Support (Monsha’ti) , through 
many direct activities in this scope or centered in support of governance programs and 
applications, which had a great impact on the companies.
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Financial Statements
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Conclusion 

This report may not reflect everything that Bethlehem Chamber of Commerce and Industry 
accomplished during the year 2021, as stated previously this is a summary of the most 
prominent activities and events that were implemented, but eventually it is an eloquent and 
honest expression of organized work, effort of cooperation between the Board of Directors 
and the staff to achieve the strategic goals that the management of the Chamber seeks to 
achieve despite all the obstacles caused by the Corona pandemic and its effects on all aspects 
of life locally and internationally.

 Respect and appreciation to all our team that work to raise the level of performance in the 
Chamber in order to continue implementing programs, courses and meetings, and conducting 
plans for discussion, research, and providing solutions and visions for issues in all economic 
fields and private sector affairs in Bethlehem Governorate.




